Citizen charter

gva’igk I D'P ikqlv Ara™ R niZ Ara™ 31 I Ara™Rivaxb ierfb Aidm/Akqlv ciZzévibi KgKZv 1 KgPix
Ges temiKui 1kq[v ciZovtbi IkTK-KgPvixt ™ itK
ImURb Pilvi
mvartY ckimb kLy

it tmevmgn tmev MnYKvix Ib®UIET mggmigy gSe”
01 02 03 04 05
01] (Aia™Ri1 1 Aia™Rivaxb Aidm/ikqlv cizévtb KgPvid™ i eisjii tki biiK | fgSILK cixqlv mgi
(loxtell nlqui 1 gimi gia”
02| |Aia Bi 1 Ara™Rivaxb Ardm/Akqlv ciZéitb KgiZ Ava™Bivarb miKui kY| msik-6 KgPvixi
KgPvixt™i e jx ciZobi 1kTIK-KgPvix|  Avte™b I Rb ™t
03] (Aia™Bi 1 Ara™Rivab Aidm/Akq[v ciZévtb KgiZ H WGmm-5 mfvi imxiSi
KgPvixt™i ¢t ihiz 15vbi gia
04| |Aia Bi 1 Ara”Rivaxb Ardm/k9lv ciZoitb KgiZ H H
KgPvixt™ i UBgt ™, mtjKkb tMW, D'PZi 1™ ¢ ib
05] (Ara™Bi I Aia™RBivash Aidm/kelv cizovtb KgiZ KgPvixti H 151"b
“iZimxgv AiZptgi AbgiZ Ges AiMg elaZ teZb gAirx
06] |Aia RBi 1 Ara”Rivaxb Aidm/kqlv ciZowtb KgiZ H 15r"b
KgPvixt™ i 1erfb cKui QU gAi
07] (Aia™Bi 1 Ara™Rivab Aidm/ik9[v ciZzévtb KgiZ H 151"b
KgPvixt™ i 1erfb Ate b AMigb, PiKix niZ Ae'iniZ c b
08] (Aia™Bi 1 Ara™Rivab Aidm/Akq[v ciZévtb KgiZ H 151"b
KgPvixt™ i cimtcw Kivi AbgiZ 1 vet™k agy
09] |Aia RBi 1 Ara”Rivaxb Ardm/ik9lv ciZéitb KgiZ H 01 gim
KgPvixt™ i PKixibqigZKiY 1 vgrKiY
10] (Ava™Ri 1 Aia™Rivaxb Aidm/Aikqlv cizovib KgiZ H Pin"vgiZ
KgPvixt ™ i tR'6Zy msiqTY
11] (Aa™Bi 1 Aia™Bivab Ardm/ik v cizovtb KgiZ KoKzl H 151 b
KgPvixt™i T "Qug/BbifijW fcbkibi Abgiz I cthiR™ 19111
AMigb
12| |Aa 1 1 Ara” RBivarb Aidm/Akq[v cizévtb KgiZ KgKZy H 101°b
I KgPvint™ i kwS-ietbi™b QU I FiZy gAi
13] lgSYvjgmnierfb ms v/e'rBi PunZ Z_" I DciE c b gsYigqmn rerfb ms v/e'r= PunvgtZ
14| va Bi I Aia”Rivaib Aidm/iklv ciZowb Kg |Z IMERTUW KgK;vi‘i Aia” Bti i KgKz-KgPviy/ GjicAvi-15
(Ara™Rtii KgPvixt™imn) GjicAvi I tcbkb gAi 1 cthiR™ 191 Aia”Bivarb tMIRIUW KgKZ| tchkb-211"b
gSYijiq AMigb]
15| (gZ KgPvixi ciq] tety vqi Kivi Rb™ Wi I (Aigb-e“qb msik-0 gZ KgKZvi 07r'b
KgKZzy) ibigM 1 cthvR™ T91£T AMigb | crievi
16] [PxZb KZciqi bt~k AicZ “wgZ cjb] msik-0 Aidm/ciZoib ibawiZ mgiq
17| (Ava Bi I Ara”Bivaxb Ardm/iklv ciZovtb KgiZ kK T KgPviit™i H ZiribK
hiezxg Ate™b 1 PiVel MnY Kfi msik-6 kiLvg tciY
2] imevc b ibiqwRZ KgKzZii big 1] Rbve fgut BKivgj nK , Dc-criPyjK, tdvbt 9553607
c el fdb bai t 2| Rbve tgvt mBdj Bmjvg, mnKvix criPyjK, tdibt 9556432
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Citizen charter

eitRiUT eivl ¢ b

Inmve KLy
it tmevmgn tmev MnYKuix Ib®UIET mgamigy gSe’
01 02 03 04 05
01] [Mnibgvb/Kie(DWi pg/Mvox piiqi Rb™ AiMg MntYi Ara” Rivaxb miKwi ik} tbawiZ mgiq
Aite b AMigb ciZbitbi 1kTK-KgPri
02] |crftWwsU dvd niZ AmMg cvibi AbgiZ I cthiR™ 19711 H 101" b
AMigb
03] |crftwU dviUi PovS DiEvgb Kivi AbgiZ I cthiR™ 19111 H 151" b
AMigh
04] kus retbv™b fizv gAi H 101" b
05] [KJWY Zniej t_tK minvh™ ¢ b, wPiIKrmv e°q gAii i Ate b H 101" b
AMigb
06] AR 1 Aia™BRivab 1kqlv ciZéib Aidmmgini ¢ weZ ciZdb tbawiZ mgiq
eitRU cYgb I gAix MnY
07] |WR LvZ enfZ Drm niZ ¢’ Zniej Bviv DbabgjK KR CIZowb 15r"b
e"tqi gAix ¢ ib;
08| |AWU AvciEi eWkiU Reve gSYvjiq tfciY Ges cthiR™ 191 ciZbib 151" b, @Al cYxq
W0-cMghT-chg Kigiligva'tg ib™ WEi DM MnY m¥v Abhvgx
09] |Aia Bi 1 AraBivaxb 1kqlv cizévb/Aidmmgini gAIKZ H ibawiZ mgiq

10]

DxZb KZctqi bt "tk AicZ “wqZ cvjb

msik-0 Avdm/ciZ6vb

tbawiZ mgiq

2|

tmev ¢ vib ibigwRZ KgKZvi big
cex | tdib bai t

1] Rbie tgvt BKivgj nK
Dc-ciiPiyK-9553607

2| Rbve tgit mBdj Bmjvg
mnKvix ciiPvjK-9556432
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Citizen charter

femiKwi KijR kil

it tmeymgn tmev MnYKuix Ih®UET mggmgy  gSe”
01 02 03 04 05
01] [temiKui ikqlv cizovb Ggicl F3KiY temiKwi 1kqlv ciZowb Olgim
(KijRmgn)
02| temiKwi 1kqlv cizovibi kYK KgPvix Ggicl F3KiY temiKui 1k9[v ciZovtbi Olgim CiZ 2gm ci ¢
KK K ngix Ggwc}:< Iivrrr\]sikvab
ql
03] [emiKwi ikqlv cizovibi ikYTK KgPvixt ™1 Ggicl mstkvab, H Olgim
KTKE i et iz 1§ 1 KgPvixt™i UBgt
04| ftemiKwi KijRmgini ielq fLvjvi AbgiZi Avfe b AMigb H Olgm
05] fremiKwi ikqlv ciZzbitbi MFib eWiZ m™m” gtbvbgb ¢ b temiKwi 1kqlv ciZéib Olgm
2] imev c b ibiquwRZ KgKzii big 1] Rbve fgit bi*ber
cex | tdib bai t Dec-criPijK(KtjR-2) -9557691

2| Rbie tgvt tebRii Auniinag”
mnKvix criPiyK(KfjR-3)-9556057
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Citizen charter

femiKwi gva’igK 1e~"vjq kL

it tmeymgn tmev MnYKuiy Ib@UIET g3e”
mgamigy
01 02 03 04 05
01] |Ggicl F3KiY temiKui wbg gva'igk | 02gvm ciZ 2gm ci ci
giaigK 1e™vjigi IkTTK Ggicl Kivngl
KgPviMyY
02| |e.GW T, UBgf j,D'PZif j c b 02gm | V¥ KIReT o
03] [big, RbiZwiL, BbiW -, e"sK inmie BZ'w™ mstkvab Kiv H 02gim H
04] e vyamgini AiZvi=3 tkbr kiLv tLvjvi AbgiZi Ate b | temiKuwi ibg gia’igK 1 Olgim H
gSYvjiq AMigb gva’igK ciZébmgn
05| [temiKwi ibg gva’igK 1 gva’igK ve "vjiqi AU mspus H 02gim  [eWkiU Reve cuil3
ieliqi b Uik midciql
2] imevc b ibignRZ KgKZii big 1] Rbve mivRg gibiv
c ex I tdib bai t Dc-ciPiK(gia'igK) -9560265

2| Rbie tgvt Avtbvqyi tnitmb
mnKvix ciiPvjK-9556037
3| Rbve fgit kin Arjg
mnKvix ciiPrjK-9556062
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Citizen charter

gvovmv 1 vetkl vk9Tv kil

it tmevmgn tmev MnYKuix Ib®UIE gSe”
mgamigy
01 02 03 04 05
01] ftemiKwi gvvmv Ggicl F3KiY temiKwi gy vmii Olgvm
02] (Ggicl F=3KiY temiKwi gv vmvi 1K9IK, Olgvm
KgPvix
03] [emiKwi gv v ikYIK KgPvixt™ 1 Ggicl mstkvab, ie.GW IKTK KgPvix 02gim
-, UBgt , D'PZi 1§ c™b
04| |dwRj 1 Kugj gv vmig et vrmnx m™m'ct’ temiKwi gv vy - 1Zg mgiq
gniciiPvjiKi cizibia gthibgb “vb
05| kYK KgPvixibiqM evQiB KigiUtZ gniciiPyjiKi cizibia H 129 mgiq
gtbibgb “vb
06] [tfemiKwi gv vmi ciZ6ib IkTK-KgPvixt ™ i 1ei‘tx AibxZ Iklv g8Yvjq, temiKuwi H
ArfthiM ib ™ GEK Y k9Tv cIZovibi 1KTK
KgPvix 1 RbmvaviY
07| |gZigZ/cigk c b H H

2|

tmev cvib 1biqwRZ KgKZvi big

1] Rbue g™ Ghigj nB GdimGm
c e I fdb bai t Dc-criPvpK(ietk 1 1kqv) -9555644

2| Rbie G.tK.Gg.tiRDj Kiig
mnKvix criPiK-9556041
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Citizen charter

miKwi KiJR kiLv-1

it fmeimgn tmev MnYKuix Ib®UET gSe’
mgamigy
01 02 03 04 05
01] |Aia Ri I Ara™Rivaxb rierfb Aidm I ikq[v ciZowbi Ava” Rivaxb miKwi 1kq[v| eQti 8 evi
KgKZit™ 1 e” jxi ¢ ve gSYvjiq fciy; ciZovtbi KgKzy Pun"vgiZ
02| |Aa B 1 Ara”Rivaxb 1erfb Aidm 1 1kq[v cizovibi H eQfi 4 evi/
KgKZit™ i ct™voiZi ¢ ve gSYijiq fei; Pun~vgiZ
03] [KgKz™ i imijKkb tMW H 04gim
04| KgKzw# i D'PZi t § c ve gSYijiq AMigb; H 04gim
05| |KgKzi™i ~9[Zvmgv AiZpatgi AbgiZ Ges AiMg eraZ H 151"b
feZb gAix I cthiR™ 11T g3Yvjiq AMigb;
06] Jerfb cKvi QU/ea ZigjK ciZzqlv gAi Ges cthR™ 19111 H 15r"b
AMigb
07] perfb Ate b AMigb, PiKix niZ AeniZ ¢ ib Ges H 15r"b
cthiR™ 1911T AMigb
08] |cimicl Kivi AbgiZ, vet™k agy, vjigth hilqui AbgiZ H 151°b
Cc b Ges cthiR™ t911T AMigb
09] PKixibaigZKiY/ wKiY Ges cthvR™ 19111 AMigb H Olgim
10] [KgKzZ/KgPvixt™ 1 tR"0Zv msiq[Y H Pun"vgiZ
11] |GimAvi Rgv b Ges msiq[Y H Puin"vgiZ
12| pefiMig cixlvg/imibgi T ¢ ¢t voiZ cixglvg AskMnibi H 15r"b
AbgiZ ¢ b Ges cthiR™ 11T AMigh
13| [JtabikMmQu/tclibi tgau™ tkil ¢ igtbi Rb™ ¢ e AMigb H 10" b
14| [ciZbb caitbi Aw_K 9igZi cib Ik9[v ciZoib 07 b
15] k9lv ciZovib verfb aitbi TKim fLvjvi Avte™b AMigb Ikqlv ciZévb 151" b
16] (gSYvygmn werfo ms v/er=2i PunZ Z_" I DciE ¢ b gSYigamn rerfb ms /eS|  PunigiZ
17| [DxZb KZctqi 1bi "tk AicZ “wgZ cijb msik-0 Aidm/ciZob | 1bawiZ mgiq
18] |ciZ&vorfiEK KY'ct™ 1 inmie msiqTY

19

temGm(mvavi Y ik T)K'Wwi KgKzZvt™ 1 WilvieR msi qTY

20]

A vgx et tgar” msiqTY

21]

A gk e IgKiaY

22|

K'Wyi imiWDj msiqfb 1 macmvib

23]

Pun’v tgvZiteK KijiR ¢~ mid

24|

feflig gvgjv criPvgbi]

2]

tmev cvib 1biqwRZ KgKZvi big
c ex I tdib bai t

file:///D}/citizen/Citlzen%20Charter_DSHEG.html (1 of 2)07/05/2008 12:34:09

1] Rbve igvt “1eDi ingib
Dc-ciiPjK-9558508




Citizen charter

2| Rbve tgrt bumi DiTh imK i
mnKvix criPrK-9558908
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Citizen charter

miKui KiJR kiLv-2

it fmeimgn tmev MnYKuix Ib®UET gSe’
mgamigy
01 02 03 04 05
01] |Aia Ri I Ara™Rivaxb rierfb Aidm I ikq[v ciZowbi Ava” Rivaxb miKwi 1kq[v| eQti 8 evi
KgKZit™ 1 e” jxi ¢ ve gSYvjiq fciy; ciZovtbi KgKzy Pun"vgiZ
02| |Aa B 1 Ara”Rivaxb 1erfb Aidm 1 1kq[v cizovibi H eQfi 4 evi/
KgKZit™ i ct™voiZi ¢ ve gSYijiq fei; Pun~vgiZ
03] [KgKz™ i imijKkb tMW H 04gim
04| KgKzw# i D'PZi t § c ve gSYijiq AMigb; H 04gim
05| |KgKzi™i ~9[Zvmgv AiZpatgi AbgiZ Ges AiMg eraZ H 151"b
feZb gAix I cthiR™ 11T g3Yvjiq AMigb;
06] Jerfb cKvi QU/ea ZigjK ciZzqlv gAi Ges cthR™ 19111 H 15r"b
AMigb
07] perfb Ate b AMigb, PiKix niZ AeniZ ¢ ib Ges H 15r"b
cthiR™ 1911T AMigb
08] |cimicl Kivi AbgiZ, vet™k agy, vjigth hilqui AbgiZ H 151°b
Cc b Ges cthiR™ t911T AMigb
09] PKixibaigZKiY/ wKiY Ges cthvR™ 19111 AMigb H Olgim
10] [KgKzZ/KgPvixt™ 1 tR"0Zv msiq[Y H Pun"vgiZ
11] |GimAvi Rgv b Ges msiq[Y H Puin"vgiZ
12| pefiMig cixlvg/imibgi T ¢ ¢t voiZ cixglvg AskMnibi H 15r"b
AbgiZ ¢ b Ges cthiR™ 11T AMigh
13| [JtabikMmQu/tclibi tgau™ tkil ¢ igtbi Rb™ ¢ e AMigb H 10" b
14| [ciZbb caitbi Aw_K 9igZi cib Ik9[v ciZoib 07 b
15] k9lv ciZovib verfb aitbi TKim fLvjvi Avte™b AMigb Ikqlv ciZévb 151" b
16] (gSYvygmn werfo ms v/er=2i PunZ Z_" I DciE ¢ b gSYigamn rerfb ms /eS|  PunigiZ
17| [DxZb KZctqi 1bi "tk AicZ “wgZ cijb msik-0 Aidm/ciZob | 1bawiZ mgiq
18] |ciZ&vorfiEK KY'ct™ 1 inmie msiqTY

19

temGm(mvavi Y ik T)K'Wwi KgKzZvt™ 1 WilvieR msi qTY

20]

A vgx et tgar” msiqTY

21]

A gk e IgKiaY

22|

K'Wyi imiWDj msiqfb 1 macmvib

23]

Pun’v tgvZiteK KijiR ¢~ mid

24|

feflig gvgjv criPvgbi]

2]

tmev cvib 1biqwRZ KgKZvi big
c ex I tdib bai t
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1] Rbve igvt “1eDi ingib
Dc-ciiPjK-9558508




Citizen charter

2| Rbie fgit Avej Kijvg ARV miBdiTh
mnKvix ciiPrjK-9560263
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Citizen charter

miKwi gva’igK ie "vjq kiLy

it fmeymgn tmev MnYKuix Ib®UET gSe’
mgamigy
01 02 03 04 05
01] |gvDik Ara”Bivaxb gaigK e vjiqi kYK ibigm eisjvi ki bk IeAIR Rvix
niZ 03 gim
02| |Ara Rivarb gva'igK re ™ vyiqi 1kTK: 1 e jx Ara” Bivarb miKwi ikq[v| eQi 8 evi/
ciZoutbi 1kTK-KgPvix | Pun gtz
03] |Aia™ Rivaxb gva’igK 1ie " vjiqi 1kYIKE i ciwbiZ ¢ e H eQi1 4evi
gSYijiq feiY Pun~vgiZ
04| |gva’igK e vjiqi kK 1 ~[Zimigv AiZpatgi AbgiZ H 151" b
Ges AMg eraZ teZb gAir I cthiR™ t911T g3Yijiq
AMgb;
05] [gva'igK 1e " vpigi vkYIK:™ 1 verfb cKviii QiU gAT Ges H 15r"b
cthiR™ 91T AMigb
06] |gwaigK 1e”"vyiqi \kYKE™ 1 verfb Avte b, PiKix niZ H 151°b
AeiiZ ¢ ib Ges cthiR™ 191ET AMigh
07] |gva’igK ie vjiqi 1k K™ 1 cmic Kivi AbgiZ, etk H 15r'b
agh, 1j1gtb hilqri AbgiZ ¢ b Ges cthiR™ 91T AMigb
08| |gva'igK ie” vjiqi 1kIK:™ 1 PiKix ibqigZ/ vgpKiY Ges H Olgm
cthiR™ 11T AMigb
09] |g@igK 1e”vyiqi tkYIKE 1 tR'GZy msiqTY H Pun"vgiZ
10] [(gva'igK ve " vjigi ik TKE ™ i 1kqglv cizovb rerfb aitbi Ikqlv ciZdvb 15°b
tKim tLvjvi AbgiZ Avie™b AMigb
11] [cizéwb cavthi Aw_K g2y ¢ ib; H Pwn"vgtZ
12| (g8Yvjgmn werfo ms v/e'r=2i PunZ Z_" I Dcik ¢ b gSYijamn rerfb ms v/e'r®|  PunvgiZ
13] PxZb KZciqi Wbt tk AicZ “wgZ cijb msik-6 Aidm/ciZ6b | ibawiZ mgiq

2]

tmev ¢ vib ibigwRZ KgKZyi big

1| Rbve mivRg gibiv

cex I tdb bai t

Dc-ciiPijK-9560265

2| Rbve tgit dii~ Dilb
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mnKvix ciiPrK-9561254




Citizen charter

cIkY kuLy
it tmevmgn tmev MnYKuix Ib®UIE gSe”
mgqgmigy

01 02 03 04 05
01] |D'PZi tKvim(ie.GW, Gg.GW, Gg.idj, ic-GBPW, tcid W | Aia™ Bivaxb miKwi k9 201" b

+ivj) HiZ AbgiZ 1 cthiR™ t91£T AMigh ciZovtbi 1k TK-KgPrix
02] |jigb/iknQiU/tcliYi tgqv™ tkil c vgibi Rb™ c e H 101 b

AMgb
03] |etbgv x cikqTiYi1 Rb™ cw_ gthibgb; H 07r'b
04| lg8Yvjgmn verfb ms v/e'r3i PunZ Z_" | DciE ¢ b gSYijamn rerfb ms v/e'r3|  PunvgiZ
05] DxZb KZciqli bt ik AicZ “wgZ cvjb msik-6 Aidm/ciZ6b | tbawiZ mgiq

2]

tmev cvib 1biqwRZ KgKZyvi big
c ex I tdib bai t
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1] Rbve ZwnqiZ tnvimb, Dc-criPyjK- tdib t 9560265

2| Rbie W. tkL AigRv™ tnitmb, mnKvix criPijK
3| Rbie W. knt™ DiTh ging™, mnKvix criPijK

4| Rbie DEiv tPSaiy, MielYy KgKZy
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